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Abstract

The economic downturn in recent years, the scale of the business organization is
increasingly complex and transferred abroad, increasingly fierce competition between
organizations attempt to continued growth in the market, in addition to the research and
development of technology depends on the correct strategic leadership and innovation
but also through the efforts of all staff, as well as the competent leadership style, in
order to achieve the goal of sustainable management of the organization. In addition, as
companies continue to face change and competition, often makes the employees feel
anxious and overwhelmed. On this occasion, the wise leader should lead their staff to
overcome the difficulties and challenges faced by, so that the organization forward

toward the road to success .

Employees by competent leadership, and enterprises through the staff's efforts to
obtain profits, want to reach a mutual success, there must be a good interactive
relationship between the two. So competent to listen to the aspirations of the employees
to accept the views of the staff, the two sides to exchange messages on a bridge of
communication, in order to create a win-win situation. Leadership style allows
employees with the achievement of organizational objectives, more interest, and proud
of being the organizational part results. In addition, to enhance employees working
attitude will organize to have some positive effect. Understanding of the importance of
employees working attitude and leadership style behavior for organizations, this study
will be the company employees and supervisors, for example, carry out the desired
explore the theme. The results of this study found that the positive relationship between
employee attitudes and job performance; positive relationship between leadership style
and job performance; work attitude and work performance will be affected by the

impact of the leadership style.

Keywords: leadership style, employee attitudes, work attitudes, job performance.
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M- R s B EE s R B ek -
(3) $gr % a5t 1 Ap g gagn fy;mm ERE S IR N
A Rk T d_;#a‘;ﬂfq T3 d o AFEE PR ARG 5 .
(4) % H[HE &5 0o el Aﬁgﬁ— A J—L’ 1 iFERd AR
7o RE P RERFRERSPERE S SR E S B R
2R BN 2 A B G L
PR L B ¥~ 5 T % (initiating structure) 22 B R
(consideration)rﬁ ﬁ‘p}u o T_ALAY E'?'”":»Fl FEAIEBR1ha (TR & KRR ﬁ Sk
B R o ML BEE YR p R o @ BRA R A e Boe |
EER1hg B BMFBE Il BEELE A A BT H oo %ﬁﬁ
o tEwom A e AR
(1) B MiRs TR
B 5 Mo o

*rmﬁ

=k A
% \—3

o
-

’

;?
;

%

F 3 WERL FR Earchd A L JIB DG

(2) & RRMHAIR AT EFRM oIRL P AR B
ST Fs T2 RN @;;ﬁiagt" » 14 Hp A 1i1=:\.f'_?‘45 o
(3) FBARAEAR A EFRM T RNT R A2l TAR
(4) MBS R AFEX N BHE R AR Y M B
RAFMFrEZES B R
3. Lewin,Lippitt&White(1953) #73% 11 en= fa 45 H b 325

(1) B At org cb U d A b @ 3
BLEENE et g B ERZLAEANLT LR

(2) i ;N2gH e T - ad HR SIS AT ‘B%“‘l shat B % p
FEELTPY ’/E»F{%'%an;ﬁxfiﬁfwfl’mié » e ¥R ‘{
RS Bl S SN

(3) *EF AR g R R FAR R R S
& 11 /“{{:."J :&/QJE\‘K;}FIW > 1 IFL%\*EI/F“EJ ]B;}\ El f’fﬁ'%
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4.4% F 12 % (Trait Theories )
BREh fEz s THEATEH (7L E,2002) 0 4 %7 1930 I 1940 &
[RE=2Z] BN R %Aﬁéﬁ; 4+ x4 e ﬂ?ﬁﬁ’.]&;ﬂ};ﬁ;% L TigA | HR
FERF P ALD B R FEEERD N R AR E
AR %-"Q BB § AR 2 531.#374”52( l?'Hifﬁ’ B oWER) G LAE
AR —ijrjf?‘r(%lﬁ?” Cp AT i) v iR é"‘inb AR B R AR oo B
5% o Stogdill(1974)3p 1 » 2 T T 7 5 & 80 BfaendF - iwfring -
MRy Ay P R L
memﬁmﬂﬁmﬁwiﬁﬁ%ﬁ’ﬁ%%%%{ﬁﬁw?ﬂﬁﬁ%?’ﬁ:
POAR BT 53 S R HECS © ?h % (extroversion) 0 & fr(agreeableness) ~ WML & £
(conscientiousness) ~ i % #£ _(emotional stability) ~ B *t % 2% (openness to
exerience) o m # 5 i %E;fa‘r%'*ﬁ%”é‘i TRRAEE - @ 2 B A4 %—‘ﬁ Rt o
WArF TR L G O & I‘ﬁ"”’iﬁa’%iéﬁﬁ%k"
5.7 5 B (Behav10ra1 Theories)
1940 % {28 2 1960# 2 B > F7 3 o MAR AT P ROE AL H
Eor AT A o (T ARG | B YA éﬁ-ﬁ—"f’ Aﬁéﬁ‘ﬁiﬁ’?ﬁx«’ P 48 SRR 2

EMPFHFOLFEE > a AN EERTF AT T A GEATHFLBRR? 2
B i
=
v

)

* +A;| FERgEF eI BBE % KRR et e E ax e
#r?ﬁﬂ’ e T AT b ohd s 0 AT P eh kB l}ivl(r';fi‘ﬁffri“’ bR
R PIAEEEE AR 405 T - 25 o RAeT PRI RS EAE Lo R
FHAT A e M A RIEBRT L T
(1) # 7% 8-+ g7 7 (Ohio State Studies)

@7@w++§mpzi${%—4%uiﬁ%%6éﬁ$%5
% > % 1§ % (initiating structure){ i 4t (con—sideration) ° & % & 4p
AREFEF R RESF Y 0 SRR L B s pRer
W2 75 0 AR TR A R E o P T s
- Zehirok o Fap A Pl T U R MR AR AR R
RAempE I E s BEMEBERL L A A EMER £ h i
wﬂoﬁ%rdgéwwmpwﬂﬁm’ 7R EFSEIR MR
7 4 g %-—"z crb g G RB OB FRAAR > B T
I m]’*?;tﬁvrr TRl ) R SRR L E
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(2) %@ 12+ & %7 7 (University of Michigan Studies)
BORAEREFTTY cHR AN 2 X E ST bR B AT
T o AP sl FETERE nr%i%;z}aFﬁmﬁg%ﬁﬁ;}a‘rﬁ;oﬁ,,
BTy B BAAESS R AU AR
(employ-ee Oriented)£? # & % & (production Oriented) » @ R 1 %-Wf
AR K UL E LB ,%w@ FAT SR BT R 1 (Een
P TER G - R FhemR AL FAEF DR
ﬁ?’E?t“-ﬁaﬂ%w%ﬁéﬂﬁgmﬂﬂiéJﬁﬁ%%mlﬁﬁ
LARFMG F 2 3 A%e Ay > FIE TR 1 (Tl
TEKG o REMEAE A F I TR R M

6. I > & (Managerial Grid)

Blake 2 Mouton** 1964 # %’%’ d AR R gy B od B BRI e

A B 0 %= %38 5 Mow B 1 (concern for people) ¥ i .~ 4 # (concern for
production) o ¥ > £ % - BB L o g N8I I esf F A f8 o Blake
&Moutondp 1 B ¢ T G LA ER Ao

Wd gy

| 2

A

3

A B TR B
4

-

- %

e

(D> D3 gEFeEr 4 242320, D27 N 24
X—Qr’l)——:i °

(2) (O DA ApEF Rz ng At ez gE o &

THRELAES PR VESTE

(3) (1> 93 4pFH Bia v phs 2 LRI 0H w1 FEithz
A AR Bioeh1 FF A B IRET LTS ARG E D
W

() (55 4FEE- 2 d e g g ¥- 3542
Beng & o gxr ¢ F 2 hid g 4R

(5) (9> A EFHL TR RBIARF R DM o35 BH P R
ARG R BR 0 RGBT REF AR AR LR

%Eb'ﬁfﬁ."

A

fmb
\4

7.8 4 i AT 4 (Tannenbaum& Schmidt)

Tannenbaum&Schmidt#-47 3= 3¢ » &7 B S8 - L2 A2R > o - B
B3 ARR i b S R o ARRRIT Lo o AR M A
F 2o ARA L AXME S 0 NATH
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8.8 % 72 % (Contingency Theories)

BREH LD DAEF My P B £ 8 o 0 LIEIRAIE AR
AP R AAERT L R TFIF eE ARE AL R g
&

(1) Fiedleri& % #-3' (Fiedler contingency model)
WG R AE D TR TR EAR A e B TR
#_ o Fiedler(1967) % # B - 2§ 5 “& 7 % F 20k & “(the
least-preferred coworker) ; LPCE % F* ¥ » * Xk ffFg - B A hizir¥w
RM G R CLPCEA B K 5 A FEe 4 0 LPCIK K
L1 itH % mégéé-—‘ﬁ » R RS AR ;ﬁ.—‘km | Bg o s ETF kN Rl

<

@;r

BB BAREFOM G IR EF R B
g ER o (A % Q&*frﬁi‘ﬁiﬁﬁ)"
S a*m%“r#nxmw el L E e A 2 b
fuo g F Hoks f’%lbo(/}frgﬁ’t'&ﬁféﬁi)i)
1‘%4 #ﬁ*?%‘kﬂ‘j’m%‘”“ v 8 HEEIE
EE AR R 0 B T e e SR 18 L 3 e
FEET AT BETEOES A
o (A H5E3E) o
Pz BEBAES A A8 A R TR F 0 R Y RAT
B 3 N fE(2*2%2)F i ke & - Fielder 3n 5 &~ AN B A
ToOHFAARARAGEE  EARAREDER S T T T E T
AR NV e AR - i g S N AV - R
PV A ¢ mocoFielder 3 s » & RARH > 3%V 5 » v JiCTR TR F L
'L’vl]—!ir'éfc%‘f% Bk G~ (T 78 i‘gﬁ»;‘%-'%‘mﬁ’ﬁ%’fﬁ

o

.

9.8 4g 32 3 (situational leadership theory, SLT)
s i 4% d AR a4 i P 123 (life cycle theory) » 3 & & 2% A AR é{éi-ﬂﬁ
R REL c SRR EIBUEp FIA TR B v gD fl%-%'% :
1 {7 3 & (job maturity) £ < 32 & # & (psychology maturity) ° 1 1% = # & 45 -
A A e e R o IR AR AP E - BAREDTELASW G B o Fl R
M BREER S AR
Ml: BHFa? X RARPFLITEF > RAEZHEX L p Hw o
M2 : EAEERIRE 4 3 K "é,)f?!ﬁ/:&r\ii & & oeh1 TiEdk o B F R AR
LA e fxﬁv’\ié‘ H i
M3: BTG a4 it L .&;@4&1%%%—@ FeiEiE o
M4: BHF 4 x5 LRASF L TER-
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PRI L Efel e BAEHS > R H T RIE A
R MARR T HRH AR E s AA e BRI ER

(1) 2 &3 (telling) (% 1 RE %)
[ * TALAR éEt-ﬁMl CN R R DA LA %ﬁ-"ﬁ F o4 e REK
BfoEo Fo %E%-*ﬁ%i SHEE AT > T AFE PP A
PR PR T “7’51‘1’&'5»" R dg HEE A o

(2) #pRA) (selling) (% 1 %)
AT AR éﬁ.—‘k&@ TRREF T wak L B v d o o
H%ﬁ%'ﬂ'ﬁ:« 3 lﬁgmiﬂéﬁ- e 344 m%;t%-m 2o MEE
AR %‘ﬁ KT E R -

(3) %22 7] (participating) (4 1 i% B R R)
BAAREE G R RAFFRREFT EOERT o F A BATEY D
E g ARl 2 RPERE SRk o RS LS
Fehh d REE ot S 6 o

(4) #1487 (delegation) (<1 i MR TR) -
SEEE SR R L S ‘
T OARHEE TR TEdg s o 4 RS A 22 d R S
TP (FiEAL o
10.48 %ﬁ — = B * #3234 (Leader-member exchange theory, LMX)
7&%1%%%ﬁgﬁ%%$m$ﬁé+ﬁﬁﬁwﬁ%ﬁ’%%aﬁﬁ
WAL HI 3 FE 8 B Bl § g
ioLMXﬂr:>p@wmﬂK@:¢%§ TR hi peiE e o
7 ﬁhl“’\mﬁsﬁﬁ“—‘«“‘ I HFPPRLARS A HEFEAN TR A §
FRBFIRE L T B E { ,ww% &Y g AT HER R
(self-fulfilling prophecy) °
11.8% /5 — P &32 3 (Path-Goal Theory)
R AR E R EARTUE %—I‘*’ o pt 3@ 35 d Robert House(1997) 8 E @ & » 8
% & S%'AF‘%;W EER A R 5 ] o F Al - AR %”ﬂmf” B AL A IB TR R o
2R +*-“L"”§MK—E' ENRbr &Lmi\/}i‘t RS 7\,% K- fa+ i o - B
AREH DS LR A
(1) lée‘%m:@.ﬁ&f«ﬁ 81 T4 APl
(2) i A2 Vrkray M RE -~ dp5) ~ R EH PR -
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Housed% ! 7 w f4F H4] &
(1) %314 -‘rﬁ-"k (directive leader) :
AR EH g:fftr’f—*fiféfsg’*“W Tk fendgm o E* P
BB R end (T h d o ieiR b d AR
(2) & 4 347 $ 4 (supportive leader)
Ag‘;@izfﬁg g ] Fg,:*rsfgﬁv%? Foo X FFNs F%% I+
FHEE-BALD
(3) Z&A (partlclpative leader) :
é’ﬁ;ﬁl—‘ﬁ MER S N T e N KRBk 0 T A
RE Y g e ik o
(4) = *,u%- A48 %E-"k (achievement-oriented leader) :
FHE SR PhL TRBER TG PREDp R shFEFI IR
P9 e o F TG (34F P?'Bfiji@?m@;i,_—— iy o PR o
1255 4 4g %32 345 (Charismatic Leadership)
4 AR IR %L bk 4 (charisma) & B FF T o ThiRd s p Al
Moo PR BB M EH RN o Conger&Kanungo(1987)3% 5 k4 47
Hxj g F2 P HPHREFRARE AR AT RIS PG
A s ARG it E K A 2RIk i K o Weiber(1947)70 5 #73) Taf 4 =
%Eﬂ%%ﬁ%‘ﬁﬂ%ii‘%ﬁ??*ﬁ*w&@@‘iifﬁﬁ ig & BN
Ro B AR I R R BRER 0 G L RS B e
House&Shamir(1993):% 5 Wk 4 Af %iﬂ’ﬁ i3 IR R g 7] B 4F > B A ah
RELB RS G A Id PARER S RETHI A AREHES
%ﬁ’u%&*$ﬁﬁ°
o AFEFLF LT AR
e

14

AN
i o

-~

FFT

)
o

CENCES

(i

k'

e

.‘J

A

545

~

(L

\rm

Sid
1S —

Tt fed U E B F e W h

SRR PRI, IR R RERRR AN - 4

J%%%%ﬁ%ﬁﬁﬁjﬁﬁﬁz' ¢ R Y AT R T

ﬁ%?’éiﬁﬁa pw%wmm i EE AR EEREE

I Y "Skf T BT w4 A4 ;g_,-}.» BB ITEE BRRABE LR

B RO E E%g%ﬁ%ﬁ..ﬁ% T R ugﬁ;u Aim/;{;ﬁq, TR Er R
' %

ot
{u«.
@}
ny
\‘fnr

: 4

KRS o RS G R RS IERLA -

215 1 % 4 #
‘@Aﬁﬁ;{ﬁgﬁﬁagi;ﬁﬁngaﬂm’é?%ﬂ%4‘ﬁﬁé

Ao A i R RN A TR T E K 0 S S R RSB

ik kg ﬁﬁ*ibjiﬁmaé\ﬂ?’uﬁ4@mﬁé$%iﬁﬁﬁﬁ’
AR D EEE - BER A ] T
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AR AR T R A i 0 B R g X S Bl G o
oo At AR T AINA R p AL T E Y g K @gbaﬁmufﬂﬁ;
BFEf T gre T o Afd W EHESNE S 0 R e 5P EPNG o Rk
ﬁi*{ﬂWﬂiﬁﬁﬁ@gﬁ%FOSmwM&mMJ%Qo
st Wm” B & P g e 4§ 3 fc(Personality Characteristics) » 3 i&
Jﬁ%%ﬁ{? FHNRAS R Y o RIFES 4 R4 (Personality Traits) » F]g~ >
L Wé@”*w*%&i&ﬁﬁﬁéﬁ—ﬁ%zﬁ’if?4%& 3
A2 AR b G e A BIP FFEEFE(9DFEFR DA L&
R 1
LA#Ed 75 kTixD
d A FHNERE G T Fla A4
d R BB DF B ko A R
WREF TF o AR FRT A REFARFAY
QAREFEAML

Fa 0 ARDTHETEL

i
KPR RSB AR

AREEAAROEBEARBETRE A AR T ERER g
BTEENT SN A RBETRRAL TR TR ERLAFHOFRT A f ot

o e ke b

34 d Kk p o S R

R i e A A S S s

LA Jfé,fa‘;?rr 0

HWARBFOLEE o RN E - EFF G A F g2 o Allport(1897)
PARB TG DA A 0 R BT AR AR o LA - A
MOE Bentie > BB AARETAL A I FRBF o B s
Booom s Allport&Odbert(l936):Ié$—4 RTINS 4500 BT > HA S E X
BB ADET WL R ERRE OB T AT R T s B
% o Eysenck(1947)d izt 58 p 3 B 1A Bro B A B 5 N HIEH S H T 21

PR Mz e B A A BT Dkt He0 TV RELR -

Cattell(1946):&— 3 §]* F]& 4 47 > #- Allport&Odbert 4 & 3% B ETTTP* 16 f
AR D EEE CBER SR ERE B EE R E R
SR RS R R At g R b2 B SR
TFRP Sl TI6RA RFFFAZAR L p BARFT L R0 SR F 5
< A R F(Big five) s A # o

Coldberg(1990) £ EATe# § RIB%FET ~ A BH T AL $F T + 7 F hird
(Big-five Factor Structures) » % #-% .6 H T & & P IR 40T
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1ol
dh- B ARERE S FIZ s~ BT A 0F R AR PR PR R
(Mount&Barrick > 1998) » # ¥ ¢ ~ feib 3 4 Rfe2 M IFARRAES - BIRrILAL
BRAXB o MArE B A FE A AU T ¥ FHEALE FLj MR FLAR
F RIS R B A FH B AL B
2P F R
31%— BAYH1iE 3 & &%\44 P ER P & B%l,f: N F‘ FER &
11 i enf2 & (Mount&Barrick » 1998) o 34 jE 14§ 0 3:4‘5 i LB m B
o B R hBE s el 4 0 M A hp AR RS o F- B
PARARS v ARB RS H o PRI AR R ARE PR e A B
MP;},&# “*%477‘21.};_
3.0
dh- B A EF G S EALE T Bt 4 e R (Mount&Barrick, 1998)
“ﬁ‘%ﬁ?*‘m%ﬂizﬂmam/’ﬁﬂ*”mw%ﬁ’lmﬁﬁE%%
14 ¢ o Watson&Clark(1992)in 5 “t etz =~ s P w & % 5T
(1) h *& t(Venturesomeness )
(2) B %4 (Affiliation)
(3) & = efF R (Positive Affectivity)
(4) =4 (Energy)
(5) ## % (Ascendancy)
(6) zx 42 f (Ambition)
MR F A NAP G S ARERE S TEER S FRFEARHEE
ERERI oA e A RIS T s al Lo
44 5w
o BARLEH B R RS G LY BRaEA
(Mount&Barrick, 1998) = § — i * #7ic & X hfl A% > > B4 hE LR § %
RIE B3R 82 MREARBTA LI BAFN 4 - BHGTHMKE Y i
o~ BW Rt R ER aﬂ»,s LI M B ] L 35
Lo g & ;;mq}f%jﬂ— oo WA SR e i G A s R s SRR e
7 &R ®E(HFH,1995)
5. 8% B i
th- BAHERBGHRTRL 2R MR FRS CBEH 0 Al e
K (Mount&Barrick, 1998) » b f A #4553 # #5 B L@ AE > HATE F hfi
BB B skBadmt By 4dho v 57 Bt ~ FERATRE > Bor g
A s B4 BS S EFAFF 2 2B MEHE a4 ﬁ{/ﬁ@ffb
SRR B BRI ER Y 0 FF 2 E el g (IRE,1995)
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BAEY s RAH B 4 A e S MEEE  RTLe B REER A

it

Tm& s FRABI 2 GF FERTET S e Bl i f B AR I AR
M:ﬂ“?%%ﬁ%*mﬁ# SRS F L LR R P b B

A S X ks 56% Schmit, Kihm&Chet(2002) s % 7 + & Jr%«:f?r %‘fi T e
Wehi pacd o X ?L%ﬁg&'\‘%i&’ﬁ fRaF b a4 o 3 A Wipfaa 4 x4 o

4¢Am;@ﬁﬁ4{fug%ﬁ%ﬁ,aﬁajxﬂjz/w%ri;ﬁ%%
P E g F LA RO R A E A LT A T 4 23 477

(1) .= B *x ¢ (Openness to experience )

(2) % F 1 (Conscientiousness )

(3) ¢t {4+ (Extraversion)

(4) #.frl+(Agreeableness)

(5) ¥ 7 42 24 (Neuroticism)

%23 IfRAARFFTE2 ApMFk

BTE § 4 x i KX e
S5 F (0
= ]\’ ( ) _&—, . E}%% ;‘/L‘ +

EEH TG AL O EE R
femf P FEBLLFEL R
E g
# 7 12(0)

33 N 7 o
R LAY =

%
|3 4 Mo
f'JlE ﬁJ‘TTr -;ﬁ'%f!ﬁ:’ri . ZE ’H”H’_

EE B AP e 7L X F N A A S -
rT’J‘E' ““JI"} N :I"jf} I}’J’ r’ﬁ%’:’ :r’:l’r‘fj El Ei ’ L?:Bi T "E' ~ 5 ]ﬂ ~ A v}:ﬁ

e A AR H A EE~FREE TR e ’ B
R kT heh g | 200 LA

PR e B 4 (R
42 (E)
EEARE S bR fos
B EdokT s Hgq fank
fop-# oy £
At (A)
NN "\9!5'_/,‘.‘—&;—\?:} l#ﬁ’#f)‘fﬂ\;g,.\yk:\
TR TR A RO LA N
I_‘-‘_’—,A \Eé&’ﬁ‘?"\ ]A]F\S‘P’/ ,C_,"Zi‘\fli‘
- 2 E B v 'f;- = £
RN il 28 SRR & - PR 2o B ] 4
~ ;:‘ z N B 2w O X~ + ‘V‘.“
b A B il R = P e

4 3 8 TE(N)
T G0OIE FL&J:] 7}*&’ ahu) | g BT(E’E‘,L&J: N
FREE A GG ARF | A E 22 B B
ZERGRES ‘ﬁ&\mﬁj{&ﬂ‘\ui W

*2E ik iy

FALL STERE SRR S | M 8 AR
AT ANCELE RN TE R SOTE SELE
LR %

T Rl R T
REC & 2 p AR

7R % R © MBA A7 R 7 42
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1P R AL T e L e 0 2RI ITARLERR ~ T EAR
B ¥ARREE - d R FFRIF G FEF R R P TR R Yo
fi & (Attitudes) E_ BRI R - 9745 5 A= {oi 52 Mo L RDE LIS S 5
o HP 3 ZRES A TR BB CFIRAZALEINIEISFTRALE -

BRI FRECEENELEF TP F - A PPERARSRRE XTI E2w
PRE 2 BRASHEMOA AT A B ERSRL SR IL BRELLB
Wi- TR H-GALTFEINRFEBESP B RO E e o 1 i’r;‘%,ﬁfiri&
RSy P E LRI TER - BRI AN A
FATR A TH - A R TR o gL e O Lo blde o 2 A2
B ERL -
2R FA CH-FARESF L MFER AT o
3FERe A I PRBEAMORBERR  H- A REFOEFLR S o

IERAEAPHN LB G T > S R FEZAAA
FARE e 3 > 21 (TR R e AP EE  1 (Fafi R 1 (TR R eniF
AL LR LER BT L ITERDERE @ o

it g oI 8 FFishbein(1967)38 5 + & » g A - AF Y e o A
BrEe  BAH-FHF(BRL)A - FAHTIBROREL)TF B F > 587 1Y
41,4 ¥ 2 E 3 e Robbins(1996)32 5 » — B 4 hji B ¥ il § B 48
TP MR SHHPERLIEG T2 e, ~ TadEma ;) 2 Nk
8+ @ Cropanzano#- "1 f¥/8 & # Nes ke Wi R1RZ G -

BRI - s eiPaEhy  HIF FH N2 AFOEEF R
(Darley, Glucksberg&Kinchla, 1994) » » iz B A 4 ~F ~ 42 ¥ F2 R} - B H
RATE F BT AR fAAp g F A - ReniF s e o H P o2 7 3uAv(cognitive) ~ i
R (affective) 2 2 {7 5 (behavior) = f& = » (3% % #,1991) -

Locke(1973) % % 1 (Fi% £ & A A 3= H 1 (v & d 1 (v 55 14 2 i
BE e FEAE ) IERAARAIPFRAALATERp 1074 F

WA AT B (TR (FY - B AP MR T A g R o

—_

'

o G

T

RS

~

B

T oo
=

b

Ji

J

Davis(1980) R #3725 1 TR & A 1 HH 1 T E 4 2 E4efe A > 107
BFHBLRE I T AL 1 (F% & o @ Robbins(2001)R]32 % 1 iF:% &%
I PEFHI T AR 0 1 TR ARG > A L1 TR AL 6 Pf
K o Resinck&Bond(2001)# #11 (F% KB R 1 75 5 3 AR 7 M o &2 1 178

[}

-}
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FACERFR TR EORR &

VR R 13 iF; ’U};Ji ) B 5B en1 TR K¢

é’?’f"‘%ié—" ’f*'“‘mﬂ%ﬁ“"“‘: EEEETT LN I ST SN Y
v

-

R O SR “r??)*’r(Stanley, 2001) - “/T‘ TRIBARERFR I AT 0
Foredm v 3 iEis &Ii”f‘"éi*"“ Fenfrddpths i REFEA T LT ®SF
E Sl

XA A ?E‘)*k(Zhou Li, Zhou and Su,2008) -

%7&:?{j‘ A 4t ﬁi‘« e i % (Cropanzano et al,1997) - 52 2= 7 + %
o RFELS G2 e FEH o ¢ 3 'ﬁ-}g\; 1K 2% (affective) ~ 3 5 1+ K 3%
(continuance) ~ R4 |4 -K 3 (normative) = 8 > # ¢ g K4 7 | 1 # & ¥ iR
FrRAECAFTRIZIEESL LS F S FEFEREL TR LY
GAER AP T i d e AT %%M FRRIER AR 0 5 s 7 kY
B o f ¥ (Meyer&Allen,1991) o Flpt &5 TR MKFEZ AT Z M TR > @
AFZHB AT FERY ?E'?%ﬁim¢$

EREEF o EA BEFE AR 1 e T RA 1 ERLE HB A
it Zéw A EAE g S M ERFBA DL T RFEET ) AR T RS L
¥end g4 vl Bt (vehii B s ,j:}&ﬂ:sf_f%w\ If 1

\

BRI (ZHRE ~ 3 F,2000) -
TIEHRETE FAPFAG PR B ROET G LR FRR Y A b3

WwEnR e 71 ER s e “"3* (e ~ % i %,2002 ; Belanger, McNally&
Flint,2006) » r4 2 1 {¥4% » (;& 2w~ % 7E,2002) % - Cropanzano, Howes, Grandey
¥ Toth(1997) wdF st i grcin (7 5 :sgfﬁw.ﬁfl i® f% LA dE 1 IFRARZE RS E
Rl Fenl ALY > UL IER L BACKE LR B AT 2
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